
Psychometric Training 
EI 

WHAT IS EI (Emotional Intelligence)? 
 
A growing body of research suggests that emotional intelligence is a key            

determinant of personal and professional success in life. The ability to                 

perceive, assess, and manage emotions, and deal with everyday pressures and        

demands, can enhance satisfaction and productivity at work.  
 

EQ-i®  (Emotional Quotient Inventory): 

Based on over 20 years of research by Dr Reuven BarOn and tested on over 

85,000 individuals worldwide, BarOn EQ-i® is the first measure of emotional 

intelligence to be reviewed in the BUROS Mental Measurement Yearbook (the 

leading international review of psychometric tests). Measuring                           

emotionally and socially intelligent behaviour in five key areas, the EQ-i®                

enhances development programmes, organisational culture change                     

initiatives, team development, and coaching.  
 

EQ-360™: 

The EQ-360™  assesses EI from a multi-rater perspective, where observer               

ratings are compared with the results of an EQ-i® self-report. It offers a              

powerful and holistic way of assessing core EI competencies, and can be used 

to diagnose EI at the team level.  

WHO IS THIS TRAINING FOR? 
 

Anyone who wants to measure Emotional Intelligence to improve development, coaching, careers counselling, team building and             

organisational change processes. 

WHAT DOES IT INVOLVE? 
 

· If you have no prior experience of psychometrics, EQ-i® certification is available as a               

2-day workshop.  

· We offer a 4-day workshop option for delegates who are also interested in qualifying 

in the BPS Certificate of  Competence in Occupational Testing Level A and B .  

· For delegates who already have BPS Level B, EQ-i® certification is available as a 1-

day conversion. 

· EQ-360™  training consists of a 1-day workshop (EQ-i® certification is a pre-requisite 

for this course).  



OPS offers discounts on courses booked for 
a group and held at your own venue 

Occupational Psychology Services Tel: 01732 742544 
Townsend Chambers   Fax: 01732 742575 
Riverhead, Sevenoaks   Email: ops@opsltd.com  
Kent, TN13 2EL    Web: www.opsltd.com  

COURSE PRICES 2010 

 

EQ-i®  2 days  £1100 

EQ-i®  LEVEL B 

(LEVEL A HOLDERS)  
2 days + online £1200 

EQ-360™ 1 day £700 

Prices exclude VAT 

COURSE DATES 2010 

 

 EQ-i®  

(LEVEL B) 

EQ-i®  

conversion 

EQ-i®  

360™ 

JAN 27-28 27-28 29 

MAY 26-27 26-27 28 

SEP 22-23 22-23 24 

    

 

FACTSHEET  
 

BarOn EQ-i ® (Emotional Quotient Inventory) 
 

A growing body of research suggests that emotional intelligence is a key                         

determinant of success in life. The BarOn EQ-i®  is based on over 20 years of               

research by Dr Reuven BarOn and tested on over 85,000 individuals worldwide, 

and it measures emotionally and socially intelligent behaviour in five key areas: 

 

Intrapersonal:   Self-Regard, Emotional Self-Awareness,                                 

   Assertiveness, Independence, Self-Actualisation 

Interpersonal:   Empathy, Social Responsibility, Interpersonal                                   

   Relationship 

Adaptability:   Reality Testing, Flexibility, Problem Solving 

Stress Management:  Stress Tolerance, Impulse Control 

General Mood:   Optimism, Happiness  

 

Benefits for the Organisation  

· Identifies development needs and under-utilised strengths for individuals,                 

creating more competent and motivated staff  

· Enhances the quality of communication throughout the organisation  

· Acts as a catalyst for changing organisational culture  

· Clearer assessment of development needs in ‘People Skills’ for the                   

organisation  

· Useful for more effective team functioning 

 

Benefits for the Individual  

· Identifies individual development needs  

· Highlights individual's strengths  

· Suggests a range of development strategies  

· Creates a basis for discussion between individuals and their colleagues,                 

assisting personal development 

EQ-360™ 
 
EQ-360™ assesses EI from a multi-rater perspective, where observer ratings are 
compared with the results of an EQ-i® self-report to provide a 360-degree                 
profile. This tool is ideal for developing successful team dynamics, enhancing                            

performance, leadership development, and organisational change contexts. 
 
Benefits  

· identifies employee strengths, barriers to high performance, and key                    

development areas for individual and organisational success. 

· complements EI skill enhancement 

· an ideal tool in coaching contexts, as it can be used to follow-up and              

measure progress over time  

· up to 50 raters may provide their responses 

· online access allows clients around the world to participate in assessment 

· administrator’s online scoring organiser makes it easy to manage ratees’ & 

raters’ assessments & scoring. 


